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What is a Family Violence Service Provider?
In Texas there are over 100 family violence service providers. These providers are locally operated, community-based nonprofit organizations that offer 

quality victim-centered services to survivors of family violence and their children. Texas family violence service providers may offer a variety of critical 

services such as 24-hour emergency shelter, nonresidential services or advocacy. Services offered vary by community.  For more information on a pro-

vider’s services, contact the local service provider. The family violence service providers listed in the TCFV Directory are TCFV program members and/

or HHSC funded programs.   

What is an HHSC Funded Program?
Of the 100 family violence service providers, 70 shelter centers and seven non residential centers are funded by the Texas Health and Human Services 

Commission (HHSC) Family Violence Program. All HHSC funded centers must provide comprehensive services including a 24 hour emergency shelter, 

crisis hotline or access to one, and supportive services specific to the needs of victims of family violence. Some of these required services include 

intervention services, safety planning and legal advocacy.   

The state standards and more information about the HHSC Family Violence Program may be viewed at www.hhsc.state.tx.us.

What is a Battering Intervention and Prevention Program?
Texas Battering Intervention and Prevention Programs (BIPPs) provide quality and effective services to offenders of family violence. These programs 

are charged with promoting safety to victims of family violence and achieving social change necessary to eliminate family violence. The programs listed 

comply with state guidelines, and are funded by the Community Justice Assistance Division of the Texas Department of Criminal Justice. The state 

guidelines and information about accreditation can be viewed at: www.tcfv.org 

Using the Online Directory 
The new online service directory will feature an online search tool that 

will be updated regularly every time new information is available or staff-

ing and program changes occur. This will provide the most up-to-date 

and accurate results available. 

The search will allow complete control of content through several filters 

which can be set by region, type of services provided, etc., as well as 

allowing users to sort results by category. 

This directory is published by the Texas Council on Family Violence and 

made possible by the Texas Health and Human Services Commission, 

Family Violence Program and the Texas Department of Criminal Justice, 

Community Justice Assistance Division.

Directory listings are current as of January 31, 2010.  Visit www.tcfv.org/service-directory for up-to-date listings.



Family Violence Service 
Providers

A

Abilene
Noah Project, Inc.
Leigh Ann Fry
noahproj@camalott.com

(325) 672-6626 - Phone 
(800) 444-3551 - Hotline 
www.noahproject.org 
TCFV Region 3

Services: 24 HR Emergency Shelter, Non-
Residential
HHSC Funded Program

Alice
Women’s Shelter of South 
Texas
Affiliated With Women’s Shelter of South Texas, 
Corpus Christi

Frances Wilson
fwilson@thewomensshelter.org

(361) 664-8598 - Phone 
www.thewomensshelter.org 
TCFV Region 8

Services: Non-Residential

Alpine
Family Crisis Center of the Big 
Bend
Lovika De Koninck
fccbb@sbcglobal.net

(432) 837-7254 - Phone 
(800) 834-0654 - Hotline 
TCFV Region 2

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

Amarillo
Family Support Services
Janet Byars
janet@fss-ama.org

(806) 342-2500 - Phone 
(806) 374-5433 - Hotline 
www.fss-ama.org 
TCFV Region 1

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

Angleton
Women’s Center of Brazoria 
County
Vicki Ennis
wcbc@brazosport.cc.tx.us

(979) 849-9553 - Phone 
(800) 243-5788 - Hotline 
TCFV Region 7

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

Arlington
SafeHaven of Tarrant County-
Arlington Resource Center
Maria Field
mfield@safehaventc.org
Affiliated With SafeHaven of Tarrant County, Fort 
Worth

(817) 548-0583 - Phone 
(877) 701-7233 (SAFE) - Hotline 
www.safehaventc.org 
TCFV Region 4

Services: Non-Residential

SafeHaven of Tarrant County- 
Arlington Shelter
Affiliated With SafeHaven of Tarrant County, Fort 
Worth

Stephanie Storey
sstorey@safehaventc.org

(817) 460-5566 - Phone 
(877) 701-7233 (SAFE) - Hotline 
www.safehaventc.org 
TCFV Region 4

Services: 24 HR Emergency Shelter, Non-
Residential
HHSC Funded Program

Athens
East Texas Crisis Center
Affiliated With East Texas Crisis Center, Tyler

Donna Johnson
hendersoncoord@etcc.org

(903) 675-2137 - Phone 
(800) 333-0358 - Hotline 
www.etcc.org 
TCFV Region 6

Services: Non-Residential, Sexual Assault 
Program

Austin
American Gateways
Chris Jimmerson
chrisj@americangateways.org

(512) 478-0546 - Phone 
www.americangateways.org 
TCFV Region 9

Services: Non-Residential
HHSC Funded Program

Migrant Clinicians Network, 
Inc.
Karen Mountain
kmountain@migrantclinician.org

(512) 327-2017 - Phone 
www.migrantclinician.org 
TCFV Region 9

Services: Non-Residential
HHSC Funded Program

SafePlace
Julia E. Spann
jspann@safeplace.org

(512) 267-7233 - Phone 
(512) 267-7233 - Hotline 
www.safeplace.org 
TCFV Region 9

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

Austin
SAHELI for Asian Families
Linda Phan
lphan@saheli-austin.org

(512) 356-1634 - Phone 
(512) 703-8745 - Hotline 
www.saheli-austin.org 
TCFV Region 9

Services: Non-Residential
HHSC Funded Program

Texas Advocacy Project, Inc.
Andrea Sloan
asloan@texasadvocacyproject.org

(512) 476-5377 - Phone 
(800) 374-4673 - Hotline 
www.texasadvocacyproject.org 
TCFV Region 9

Services: Non-Residential
HHSC Funded Program

Bandera
Hill Country CARES, Inc.
Affiliated With Hill Country CARES, Inc., Kerrville

Glennda Wilke
gwilke@gvtc.com

(830) 796-3302 - Phone 
(888) 621-0047 - Hotline 
www.hillcountrycrisiscouncil.org 
TCFV Region 9

Services: Non-Residential, Sexual Assault 
Program

B

Bastrop
Family Crisis Center
Sherry Murphy
sherrym@familycrisiscenter.us

(512) 321-7760 - Phone 
(888) 311-7755 - Hotline 
www.family-crisis-center.org 
TCFV Region 9

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

Bay City
Matagorda County Women’s 
Crisis Center
Rachel Stone
rachel@crisiscnt.com

(979) 245-9109 - Phone 
(800) 451-9235 - Hotline 
TCFV Region 7

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

Baytown
New Horizon Family Center
Patrina Pelton-Smith
ppelton-smith@newhorizonfc.org

(281) 424-3300 - Phone 
(281) 422-2292 - Hotline 
www.newhorizonfamilycenter.org 
TCFV Region 7

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

Beaumont
Family Services of Southeast 
Texas-Family Services Women 
& Children’s Shelter
Janet Walker
jwalker@westrengthenfamilies.org

(409) 833-2668 - Phone 
(409) 832-7575 - Hotline 
www.westrengthenfamilies.org 
TCFV Region 7

Services: 24 HR Emergency Shelter, Non 
Residential
HHSC Funded Program

Beeville
Women’s Shelter of South 
Texas
Affiliated With Women’s Shelter of South Texas, 
Corpus Christi

Frances Wilson
fwilson@thewomensshelter.org

(361) 362-1187 - Phone 
www.thewomensshelter.org 
TCFV Region 8

Services: Non-Residential

Boerne
Hill Country CARES, Inc.
Affiliated With Hill Country CARES, Inc., Kerrville

Glennda Wilke
gwilke@gvtc.com

(830) 796-3302 - Phone 
(830) 249-8379 - Hotline 
www.hillcountrycrisiscouncil.org 
TCFV Region 9

Services: Non-Residential

Bonham
Fannin County Family Crisis 
Center
Becky Williams
bwfcfcc@verizon.net

(903) 583-7694 - Phone 
(800) 583-7011 - Hotline 
TCFV Region 5

Services: Non-Residential
HHSC Funded Program

Borger
Hutchinson County Crisis 
Center, Inc.
Norma Luginbyhl
nluginbyhl@borgerhc3.org

(806) 677-1701 - Phone 
(806) 273-2313 - Hotline 
www.borgerhc3.org 
TCFV Region 1

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

Abilene - Borger 



Brady - Dallas

Brady
Family Shelter of McCulloch 
County, Inc.
Affiliated With Family Services of Southeast Texas, 
Beaumont

Donna Jones
dcjones1972@hotmail.com

(325) 597-7644 - Phone 
(325) 597-7644 - Hotline 
TCFV Region 3

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program

Breckenridge
Eastland County Crisis Center, 
Inc.
Affiliated With Eastland County Crisis Center, Inc., 
Eastland

director@victim-services.net

(254) 559-5516 - Phone 
TCFV Region 3

Services: Non-Residential, Sexual Assault 
Program

Bridgeport
Wise County Domestic 
Violence Task Force
Pat Slayton
wcdvtf@embarqmail.com

(940) 626-4855 - Phone 
(866) 684-4855 - Hotline 
www.wisehope.org 
TCFV Region 4

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

Brownsville
Friendship of Women, Inc.
Lillie Champion
ceo@fowinc.com

(956) 544-7412 - Phone 
(956) 544-7412 - Hotline 
www.fowinc.com 
TCFV Region 8

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

Brownwood
The Ark
Sherri Ornelas

(325) 643-2699 - Phone 
TCFV Region 3

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

Bryan
Phoebe’s Home
Linda Chandler
chandlerL@twincitymission.org

(979) 775-2255 - Phone 
(979) 775-5355 - Hotline 
twincitymission.org 
TCFV Region 9

Services: 24 HR Emergency Shelter, Non-
Residential
HHSC Funded Program

C

Canton
East Texas Crisis Center
Affiliated With East Texas Crisis Center, Tyler

Robin Marshall

(903) 567-6426 - Phone 
(800) 363-9441 - Hotline 
www.etcc.org 
TCFV Region 6

Services: Non-Residential

Carrizo Springs
Wintergarden Women’s Shelter, 
Inc.
Rosa E. Mata
wwsinc@sbcglobal.net

(830) 876-9656 - Phone 
(800) 363-9441 - Hotline 
TCFV Region 8

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

Carthage
The Crisis Center in Carthage
Affiliated With Kilgore Community Crisis Center, 
Kilgore

Darla Andries

(903) 263-2074 - Phone 
TCFV Region 5

Services: Non-Residential

Cleburne
Johnson County Family Crisis 
Center
Jerri Vaughn
vaughnjerri@hotmail.com

(817) 558-7171 - Phone 
(800) 848-3206 - Hotline 
TCFV Region 4

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

Columbus
Family Crisis Center Outreach 
Office
Affiliated With Family Crisis Center, Bastop

Cathy Henzen
cathyh@familycrisiscenter.us

(979) 732-5599 - Phone 
(888) 311-7755 - Hotline 
www.family-crisis-center.org 
TCFV Region 9

Services: Non-Residential, Sexual Assault 
Program

Commerce
Women In Need
Affiliated With Women in Need, Greenville

Donna Mills

(903) 886-1224 - Phone 
(903) 454-4357 - Hotline 
TCFV Region 5

Services: Non-Residential

Corpus Christi
Women’s Shelter of South 
Texas
Frances Wilson
fwilson@thewomensshelter.org

(361) 884-2900 - Phone 
(361) 881-8888 - Hotline 
www.thewomensshelter.org 
TCFV Region 8

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

Cotulla
Wintergarden Women’s Shelter, 
Inc.
Affiliated With Wintergarden Women’s Shelter, 
Inc., Carrizo Springs

Monica Vasquez
wwsinc@sbcglobal.net

(830) 876-5676 - Phone 
(800) 363-9441 - Hotline 
TCFV Region 8

Services: Non-Residential, Sexual Assault 
Program

Crockett
Women’s Shelter of East Texas
Affiliated With Family Crisis Center of East Texas, 
Lufkin

Nelda Simon

(936) 544-2151 - Phone 
TCFV Region 6

Services: Non-Residential

Crystal City
Wintergarden Women’s Shelter, 
Inc.
Affiliated With Wintergarden Women’s Shelter, 
Inc., Carrizo Springs

Alicia Bustamante
wwsinc@sbcglobal.net

(830) 374-2991 - Phone 
(800) 363-9441 - Hotline 
TCFV Region 8

Services: Non-Residential, Sexual Assault 
Program

D

Dalhart
Safe Place, Inc.
Affiliated With Safe Place, Dumas

(806) 249-5127 - Phone 
(800) 753-7553 - Hotline 
TCFV Region 1

Services: Non-Residential, Sexual Assault 
Program

Dallas
The Family Place
Paige Flink
phflink@familyplace.org

(214) 559-2170 - Phone 
(214) 941-1991 - Hotline 
www.familyplace.org 
TCFV Region 4

Services: 24 HR Emergency Shelter, Non-
Residential
HHSC Funded Program

Dallas
Genesis Women’s Shelter
Jan Langbein
jlangbein@genesisshelter.org

(214) 389-7700 - Phone 
214-946-4357 (HELP) - Hotline 
www.genesisshelter.org 
TCFV Region 4

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program

Catholic Charities of Dallas, 
Inc.
Vanna Slaughter
vanna@ccicsdallas.org

(214) 634-7182 - Phone 
TCFV Region 4

Services: Non-Residential
HHSC Funded Program

Faith and Liberty’s Place 
Family Center
Affiliated With The Family Place, Dallas

Ona Foster
off@familyplace.org

(214) 956-0100 - Phone 
(214) 941-1991 - Hotline 
www.familyplace.org 
TCFV Region 4

Services: Non-Residential

Genesis Women’s Outreach
Affiliated With Genesis Women’s Shelter, Dallas

Jan Langbein
jlangbein@genesisshelter.org

(214) 559-2050 - Phone 
(214) 946-4357 (HELP) - Hotline 
www.genesisshelter.org 
TCFV Region 4

Services: Non-Residential, Sexual Assault 
Program

Metrocrest Outreach
Affiliated With The Family Place, Dallas

Jennifer Lankford
jblankford@familyplace.org

(972) 243-1611 - Phone 
(214) 941-1991 - Hotline 
www.familyplace.org 
TCFV Region 4

Services: Non-Residential

Resource Center Dallas
Mike McKay
mmckay@rcdallas.org

(214) 540-4455 - Phone 
866-620-9650 - Hotline 
www.rcdallas.org 
TCFV Region 4

Services: Non-Residential
HHSC Funded Program



Dallas - Grand Prairie

Salvation Army Victims of 
Violence Program
Kacye Harvey
kacye_harvey@uss.salvationarmy.org

(214) 424-7058 - Phone 
(214) 424-7208 - Hotline 
www.salvationarmydallas.org 
TCFV Region 4

Services: 24 HR Emergency Shelter, Non-
Residential
HHSC Funded Program

Southern Sector Outreach
Affiliated With The Family Place, Dallas

Debra Mitchell-Ibe

(214) 559-2170 - Phone 
(214) 941-1991 - Hotline 
www.familyplace.org 
TCFV Region 4

Services: Non-Residential

Decatur
Wise County Domestic 
Violence Task Force
Affiliated With Wise County Domestic Violence 
Task Force, Bridgeport

Pat Slayton
wcdvtf@embarqmail.com

(940) 626-4855 - Phone 
(940) 626-4855 - Hotline 
www.wisehope.org 
TCFV Region 4

Services: Non-Residential, Sexual Assault 
Program
HHSC Funded Program

Denton
Denton County Friends of the 
Family, Inc.
Toni Johnson-Simpson
toni@dcfof.org

(940) 387-5131 - Phone 
(800) 572-4031 - Hotline 
www.dcfof.org 
TCFV Region 4

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

DeSoto
Brighter Tomorrows
Affiliated With Brighter Tomorrows, Grand Prarie

nyestal@BrighterTomorrows.net

(972) 263-0506 - Phone 
(866) 925-7233 - Hotline 
TCFV Region 4

Services: Non-Residential

Dumas
Safe Place, Inc.
Kelli Cummings

executivedirector@safepalceinc.org

(806) 935-7585 - Phone 
(806) 935-2828 - Hotline 
TCFV Region 1

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

E
Eagle Pass
Wintergarden Women’s Shelter, 
Inc.
Affiliated With Wintergarden Women’s Shelter, 
Inc., Carrizo Springs

Azalea Fuentes
wwsinc@sbcglobal.net

(830) 757-5188 - Phone 
(800) 363-9441 - Hotline 
TCFV Region 8

Services: Non-Residential, Sexual Assault 
Program

Eastland
Eastland County Crisis Center, 
Inc.
Glenn Stockard
director@victim-services.net

(254) 629-3223 - Phone 
(888) 686-3222 - Hotline 
TCFV Region 3

Services: Non-Residential, Sexual Assault 
Program
HHSC Funded Program

El Paso
Center Against Family Violence
Stephanie Karr

skarr@cafv.org

(915) 593-1000 - Phone 
(915) 593-7300 - Hotline 
www.cafv.org 
TCFV Region 2

Services: 24 HR Emergency Shelter, Non-
Residential
HHSC Funded Program

Emory
East Texas Crisis Center
Affiliated With East Texas Crisis Center, Tyler

(903) 567-6426 - Phone 
www.etcc.org 
TCFV Region 6

Services: Non-Residential, Sexual Assault 
Program

F

Fort Worth
SafeHaven of Tarrant County - 
Fort Worth Shelter
Stephanie Storey
sstorey@safehaventc.org

(817) 546-6040 - Phone 
(877) 701-7233 (SAFE) - Hotline 
www.safehaventc.org 
TCFV Region 4

Services: 24 HR Emergency Shelter, Non-
Residential
HHSC Funded Program

Fort Worth
SafeHaven of Tarrant County - 
Fort Worth Resource Center
Marai Field
mfield@safehaventc.org

(817) 536-5496 - Phone 
(877) 701-7233 (SAFE) - Hotline 
www.safehaventc.org 
TCFV Region 4

Services: Non-Residential

SafeHaven of Tarrant County-
Administrative Office
Mary Lee Hafley
mlhafley@safehaventc.org

(817) 535-6462 - Phone 
(877) 701-7233 (SAFE) - Hotline 
www.safehaventc.org 
TCFV Region 4

Services: Administrative

Fredericksburg
Hill Country CARES, Inc.
Affiliated With Hill Country CARES, Inc., Kerrville

Patsy Lackey
patsy@hccares.com

(830) 257-2400 - Phone 
(888) 621-0047 - Hotline 
www.hillcountrycrisiscouncil.org 
TCFV Region 9

Services: Non-Residential, Sexual Assault 
Program

Freeport
Women’s Center of Brazoria 
County
Affiliated With Women’s Center of Brazoria 
County, Angleton

Veronica Molina-Jones
wcbc@brazosport.cc.tx.us

(979) 233-7174 - Phone 
(800) 243-5788 - Hotline 
TCFV Region 7

Services: Non-Residential, Sexual Assault 
Program

G

Gainesville
Abigail’s Arms-Cooke County 
Family Crisis Center, Inc.
Aaron Davis

(940) 665-2873 - Phone 
(877) 846-4751 - Hotline 
TCFV Region 4

Services: Non-Residential

Galveston
Resource and Crisis Center of 
Galveston County
Bonnie Martin
bmartin@rccgc.org

(409) 763-1441 - Phone 
(409) 765-7233 - Hotline 
www.rccgc.org 
TCFV Region 7

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

Garland
New Beginning Center
Jennifer Morrison
jmorrison@newbeginningcenter.org

(972) 276-0423 - Phone 
(972) 276-0057 - Hotline 
www.newbeginningcenter.org 
TCFV Region 4

Services: 24 HR Emergency Shelter, Non-
Residential
HHSC Funded Program

Gatesville
Families in Crisis, Inc.
Affiliated With Families in Crisis, Inc., Killeen

William Hall
edficinc@earthlink.net

(254) 865-8553 - Phone 
(888) 799-7233 - Hotline 
www.familiesincrisis.net 
TCFV Region 9

Services: Non-Residential, Sexual Assault 
Program

Giddings
Family Crisis Center Outreach 
Office
Affiliated With Family Crisis Center, Bastop

Cathy Henzen
cathyh@familycrisiscenter.us

(979) 542-9510 - Phone 
(888) 311-7755 - Hotline 
www.family-crisis-center.org 
TCFV Region 9

Services: Non-Residential, Sexual Assault 
Program

Gilmer
Women’s Center of East Texas
Affiliated With Women’s Center of East Texas, 
Longview

Barbara Henderson
barbara@wc-et.org

(903) 680-2441 - Phone 
(800) 441-5555 - Hotline 
TCFV Region 5

Services: Non-Residential, Sexual Assault 
Program

Granbury
Mission Granbury, Inc.
Ginger Eways
geways@yahoo.com

(817) 579-6866 - Phone 
(817) 579-6848 - Hotline 
www.missiongranbury.com 
TCFV Region 4

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

Grand Prairie
Brighter Tomorrows
Nyestal Howard Jones
nyestal@BrighterTomorrows.net

(972) 263-0506 - Phone 
(972) 262-8383 - Hotline 
www.brightertomorrows.net 
TCFV Region 4

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program



Greenville
Women in Need, Inc.
Roger Robertson
rrobertson@geusnet.com

(903) 455-4612 - Phone 
(903) 454-4357 - Hotline 
TCFV Region 5

Services: 24 HR Emergency Shelter, Non-
Residential
HHSC Funded Program

H

Hamilton
Families in Crisis, Inc.
Affiliated With Families in Crisis, Inc., Killeen

William Hall
ficinc@earthlink.net

(254) 386-8394 - Phone 
(888) 799-7233 - Hotline 
www.familiesincrisis.net 
TCFV Region 9

Services: Non-Residential, Sexual Assault 
Program

Harlingen
Family Crisis Center, Inc.
Brenda Heredia
FamilyCrisisCenter@sbcglobal.net

(956) 423-9305 - Phone 
(956) 423-9304 - Hotline 
www.familycrisisctr.org 
TCFV Region 8

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

Haskell
Noah Project, Inc.-North
Affiliated With Noah Project, Inc., Abilene

Donna Sue Anders
donnasuea@noahproject.org

(940) 864-2551 - Phone 
(800) 444-3551 - Hotline 
www.noahproject.org 
TCFV Region 3

Services: Non-Residential

Hempstead
Focusing Families
Kim Mathis

(979) 826-3290 - Phone 
(979) 826-0000 - Hotline 
www.focusing-families.og 
TCFV Region 7

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

Henderson
The Crisis Center in Henderson
Affiliated With Kilgore Community Crisis Center, 
Kilgore

Kristi Prior
TheCrisisCenter@cablelynx.com

(903) 657-7363 - Phone 
(800) 333-9148 - Hotline 
TCFV Region 5

Services: Non-Residential, Sexual Assault 
Program

Hereford
Deaf Smith County Crisis 
Center
Caryn Elliiott
carynelliott@wtrt.net; dsccc@wtrt.net

(806) 364-4435 - Phone 
(806) 363-6727 - Hotline 
TCFV Region 1

Services: Non-Residential, Sexual Assault 
Program

Hondo
Southwest Family Life Centers, 
Inc.
Edna Cuellar
swflc_hondo@att.net

(830) 426-5972 - Phone 
(830) 426-5131 - Hotline 
TCFV Region 8

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

Houston
Houston Area Women’s Center
Rebecca White
rwhite@hawc.org

(713) 528-6798 - Phone 
713-528-7272 - Hotline 
www.hawc.org 
TCFV Region 7

Services: Non-Residential
HHSC Funded Program

Aid to Victims of Domestic 
Abuse
Jacqueline Pontello, Becky Blasingame
jackiep@avda-tx.org, beckyb@avda-tx.
org

(713) 224-9911 - Phone 
www.avda-tx.org 
TCFV Region 7

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

Montrose Counseling Center
Ann Robison
avp@montrosecounselingcenter.org

(713) 529-0037 - Phone 
(713) 529-3211 - Hotline 
www.montrosecounselingcenter.org 
TCFV Region 7

Services: Non-Residential
HHSC Funded Program

Houston 
Northwest Assistance 
Ministries’ Family Violence 
Center
Donna Amtsberg
damtsberg@namonline.org

(281) 885-4673 - Phone 
(888) 750-4673 - Hotline 
www.namonline.org 
TCFV Region 7

Services: Non-Residential
HHSC Funded Program

Rapha Ministries, Inc.
Dr. Oluchi Arowosafe
revdr.oluchi@gmail.com

(281) 530-4325 - Phone 
(281) 530-4327 - Hotline 
www.raphafoundation.org 
TCFV Region 7

Services: Non-Residential
HHSC Funded Program

Humble
FamilyTime Crisis and 
Counseling Center
Judy Cox
ftime@earthlink.net

(281) 446-2615 - Phone 
(281) 446-2615 - Hotline 
www.familytimecc.org 
TCFV Region 7

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

Huntsville
SAAFE House
Jolene Miller
jmiller@saafehouse.org

(936) 291-3529 - Phone 
(936) 291-3369 - Hotline 
www.saafehouse.org 
TCFV Region 7

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

I

Irving
Brighter Tomorrows
Affiliated With Brighter Tomorrows, Grand Prarie

(214) 441-9861 - Phone 
(866) 925-7233 - Hotline 
TCFV Region 4

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

J 

Jacksonville
Crisis Center of Anderson and 
Cherokee Counties
Donald Hammock
donaldh@mycrisiscenter.com

(903) 586-9118 - Phone 
(800) 232-8519 - Hotline 
www.mycrisiscenter.com 
TCFV Region 6

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

Jasper
Family Services Women & 
Children’s Shelter
Affiliated With Family Services of Southeast Texas, 
Beaumont

Janet Walker
jwalker@westrengthenfamilies.org

(409) 384-1225 - Phone 
(800) 621-8882 - Hotline 
www.westrengthenfamilies.org 
TCFV Region 7

Services: 24 HR Emergency Shelter, Non-
Residential

K

Kerrville
Hill Country CARES, Inc.
Judy Sullivan

(830) 257-7088 - Phone 
(888) 621-0047 - Hotline 
www.hillcountrycrisiscouncil.org 
TCFV Region 9

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

Kilgore
Kilgore Community Crisis 
Center, Inc.

(903) 984-3019 - Phone 
(800) 333-9148 - Hotline 
TCFV Region 9

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

Killeen
Families in Crisis, Inc.
Affiliated With Families in Crisis, Inc., Killeen

William Hall

edficinc@earthlink.net

(254) 634-1184 - Phone 
(888) 799-7233 - Hotline 
www.familiesincrisis.net 
TCFV Region 9

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

Greenville - Killeen 



Kingsville
Women’s Shelter of South 
Texas
Affiliated With Women’s Shelter of South Texas, 
Corpus Christi

Frances Wilson
fwilson@thewomensshelter.org

(361) 516-0288 - Phone 
www.thewomensshelter.org 
TCFV Region 8

Services: Non-Residential, Sexual Assault 
Program

L

La Grange
Family Crisis Center
Affiliated With Family Crisis Center, Bastop

Cathy Henzen
cathyh@familycrisiscenter.us

(979) 968-6995 - Phone 
(888) 311-7755 - Hotline 
www.family-crisis-center.org 
TCFV Region 9

Services: Non-Residential, Sexual Assault 
Program

Laredo
Casa De Misericordia
Sister Rosemary Welsh
casademisericordia@stx.rr.com

(956) 712-9591 - Phone 
(877) SU-CASA-2 (877-782-2272) - 
Hotline 
www.mercylaredo.com 
TCFV Region 8

Services: 24 HR Emergency Shelter, Non-
Residential
HHSC Funded Program

League City
Resource and Crisis Center of 
Galveston County-Outreach
Affiliated With Resource and Crisis Center of 
Galveston County, Galveston

Bonnie Martin
bmartin@rccgc.org

(281) 554-6983 - Phone 
(888) 919-7233 - Hotline 
www.rccgc.org 
TCFV Region 7

Services: Non-Residential

Lewisville
Denton County Friends of the 
Family, Inc.
Affiliated With Denton County Friends of the 
Family, Inc., Denton

Toni Johnson Simpson
toni@dcfof.org

(972) 221-0650 - Phone 
(800) 572-4031 - Hotline 
www.dcfof.org 
TCFV Region 4

Services: Non-Residential, Sexual Assault 
Program

Liberty
New Horizon Family Center
Affiliated With New Horizon Family Center, 
Baytown

Tameka Pounds
tpounds@newhorizonfc.org

(936) 336-3113 - Phone 
www.newhorizonfamilycenter.org 
TCFV Region 7

Services: Non-Residential

Livingston
SAAFE House
Affiliated With SAAFE House, Huntville

Tamera Glover
saafehouse@livingston.net

(936) 327-6427 - Phone 
(936) 327-2513 - Hotline 
www.saafehouse.org 
TCFV Region 7

Services: Non-Residential, Sexual Assault 
Program

Lockhart
Hays-Caldwell Women’s Center
Affiliated With Hays-Caldwell Women’s Center, 
San Marcos

Elva Gonzalez
info@hcwc.org

(512) 398-9980 - Phone 
(800) 700-4292 - Hotline 
www.hcwc.org 
TCFV Region 9

Services: Non-Residential, Sexual Assault 
Program

Longview
Women’s Center of East Texas
Shannon Trest
shannon@wc-et.org

(903) 295-7846 - Phone 
(800) 441-5555 - Hotline 
TCFV Region 5

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

Los Fresnos
Friendship of Women, Inc.
Affiliated With Friendship of Women, Inc., 
Brownsville

Lillie Champion
ceo@fowinc.com

(956) 371-2509 - Phone 
(956) 544-7412 - Hotline 
www.fowinc.com 
TCFV Region 8

Services: Non-Residential, Sexual Assault 
Program

Lubbock
Women’s Protective Services
Fritzi Cates
fcates@wpslbk.org

(806) 748-5292 - Phone 
(806) 747-6491 - Hotline 
www.wpslbk.org 
TCFV Region 1

Services: 24 HR Emergency Shelter, Non-
Residential
HHSC Funded Program

Lufkin
Family Crisis Center of East 
Texas
Margi Preston
familycrisiscenter@suddenlinkmail.com

(936) 639-1681 - Phone 
(800) 828-7233 - Hotline 
TCFV Region 6

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

M

Marble Falls
Highland Lakes Family Crisis 
Center
Alma Lahmon
hlfcc@nctv.com

(830) 693-3656 - Phone 
(830) 693-5600 - Hotline 
www.hlfcc.org 
TCFV Region 9

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

Marshall
The Crisis Center in Marshall
Affiliated With Kilgore Community Crisis Center, 
Kilgore

Kale McCray
thecrisiscenter@cablelynx.net

(903) 927-1712 - Phone 
(800) 333-9148 - Hotline 
TCFV Region 5

Services: Non-Residential, Sexual Assault 
Program

Women’s Center of East Texas-
Outreach
Affiliated With Women’s Center of East Texas, 
Longview

Bobbye Gee

(903) 934-9661 - Phone 
(800) 441-5555 - Hotline 
TCFV Region 5

Services: Non-Residential, Sexual Assault 
Program

McAllen
Mujeres Unidas/Women 
Together
Estella De Anda
womentog@swbell.net

(956) 630-4881 - Phone 
(956) 630-4878 - Hotline 
www.mujeresunidas.org 
TCFV Region 8

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

Mesquite
New Beginning Center - 
Mesquite
Affiliated With New Beginning Center, Garland

Jennifer Morrison
jmorrison@newbeginningcenter.org

(972) 276-0423 - Phone 
(972) 276-0057 - Hotline 
www.newbeginningcenter.org 
TCFV Region 4

Services: Non-Residential

Midland
Safe Place of the Permian 
Basin
Carole Wayland
cwayland@safeplacenow.com

(432) 522-7202 - Phone 
(432) 570-1465 - Hotline 
www.safeplacenow.com 
TCFV Region 2

Services: 24 HR Emergency Shelter, Non-
Residential
HHSC Funded Program

Mineral Wells
Hope, Inc.
Lisa Huffaker
hopeinc1@suddenlinkmail.com

(940) 325-1306 - Phone 
(940) 325-1306 - Hotline 
TCFV Region 4

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

Mt. Pleasant
Shelter Agencies for Families 
in East Texas (SAFE-T)
Carol Gresham
director@safe-tagency.com

(903) 572-0973 - Phone 
(903) 575-9999 - Hotline 
www.safe-tagency.com 
TCFV Region 5

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

N

Nacogdoches
Family Crisis Center of East 
Texas
Affiliated With Family Crisis Center of East Texas, 
Lufkin

Margi Preston
prestonwset@suddenlinkmail.com

(936) 569-1018 - Phone 
(800) 828-7233 - Hotline 
TCFV Region 6

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

Kingsville - Nacogdoches



New Braunfels
Crisis Center of Comal County
Daniel A. Perez
dperez@ccccnbtx.org

(830) 620-7520 - Phone 
(800) 434-8013 - Hotline 
www.ccccnbtx.org 
TCFV Region 9

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

Newton
Family Services Women & 
Children’s Shelter Outreach
Affiliated With Family Services of Southeast Texas, 
Beaumont

Janet Walker
jwalker@westrengthenfamilies.org

(409) 379-8488 - Phone 
www.westrengthenfamilies.org 
TCFV Region 7

Services: Non-Residential

North Richland Hills
Battered Women’s Foundation
Brenda Jackson
batteredwomen1@aol.com

(817) 427-0720 - Phone 
TCFV Region 4

Services: Non-Residential

O

Odessa
The Crisis Center
Chuck Hornung

chuckhornung@odessacrisiscenter.org

(432) 333-2527 - Phone

(866) 627-4747 
TCFV Region 2

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program

HHSC Funded Program

Safe Place of the Permian 
Basin
Affiliated With Safe Place of the Permian Basin, 
Midland

Carole Wayland
cwayland@safeplacenow.com

(432) 580-5970 - Phone 
(800) 967-8928 - Hotline 
www.safeplacenow.com 
TCFV Region 2

Services: Non-Residential

P

Palestine
Crisis Center of Anderson and 
Cherokee Counties
Affiliated With Crisis Center of Anderson and 
Cherokee Counties, Jacksonville

Donald Hammock
donaldh@mycrisiscenter.com

(903) 723-5858 - Phone 
(800) 232-8519 - Hotline 
www.mycrisiscenter.com 
TCFV Region 6

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

Pampa
Tralee Crisis Center for Women
DeeDee Laramore
deedee.tralee@amaonline.com

(806) 669-1131 - Phone 
(806) 669-1788 - Hotline 
TCFV Region 1

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

Paris
Shelter Agencies for Families 
in East Texas
Affiliated With Shelter Agencies for Families in 
East Texas, Mt. Pleasant

director@safe-tagency.com

(903) 783-1313 - Phone 
www.safe-tagency.com 
TCFV Region 5

Services: Non-Residential, Sexual Assault 
Program

Pasadena
The Bridge Over Troubled 
Waters
Deborah Moseley
dmoseley@tbotw.org

(713) 472-0753 - Phone 
(713) 473-2801 - Hotline 
www.thebridgeovertroubledwaters.org 
TCFV Region 7

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

Pearland
Women’s Center of Brazoria 
County
Affiliated With Women’s Center of Brazoria 
County, Angleton

Kathleen Perkins-Brothers
wcbc@brazosport.cc.tx.us

(281) 485-0934 - Phone 
TCFV Region 7

Services: Non-Residential, Sexual Assault 
Program

Pearsall
Southwest Family Life Centers, 
Inc.
Affiliated With Southwest Family Life Centers, 
Inc., Hondo

Corina Martinez
swflcpearsall@att.net

(830) 334-4556 - Phone 
TCFV Region 8

Services: Non-Residential, Sexual Assault 
Program

Perryton
Panhandle Crisis Center
Cindy Smith
pccpcc@ptsi.net

(806) 435-5008 - Phone 
(800) 753-5308 - Hotline 
www.panhandlecrisiscenter.org 
TCFV Region 1

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

Plainview
Crisis Center of the Plains
Kay Harris
kharris@crisisctr.com

(806) 293-9772 - Phone 
(806) 293-7273 - Hotline 
TCFV Region 1

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

Plano
Hope’s Door
Pat Tosi
pat.tosi@hopesdoorinc.org

(972) 422-2911 - Phone 
(972) 422-7233 - Hotline 
TCFV Region 4

Services: 24 HR Emergency Shelter, Non-
Residential
HHSC Funded Program

Pleasanton
Atascosa Family Crisis Center, 
Inc.
Gloria Day
gd@atascosafamilycrisis.org

(830) 281-2001 - Phone 
(830) 569-2001 - Hotline 
www.atascosafamilycrisis.org 
TCFV Region 8

Services: Non-Residential, Sexual Assault 
Program
HHSC Funded Program

Port Isabel
Friendship of Women, Inc.
Affiliated With Friendship of Women, Inc., 
Brownsville

Lillie Champion
ceo@fowinc.com

(956) 371-2509 - Phone 
(956) 544-7412 - Hotline 
www.fowinc.com 
TCFV Region 8

Services: Non-Residential, Sexual Assault 
Program

Presidio
Family Crisis Center of the Big 
Bend
Affiliated With Family Crisis Center of the Big 
Bend, Alpine

Lovika De Koninck
lovika@msn.com

(432) 229-4297 - Phone 
(800) 834-0654 - Hotline 
TCFV Region 2

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program

Q

Quinlan
Women in Need
Affiliated With Women in Need, Greenville

Roger Robertson
win@geusnet.com

(903) 356-2344 - Phone 
(903) 454-4357 - Hotline 
TCFV Region 5

Services: Non-Residential

Quitman
East Texas Crisis Center
Affiliated With East Texas Crisis Center, Tyler

(903) 763-0705 - Phone 
www.etcc.org 
TCFV Region 5

Services: Non-Residential, Sexual Assault 
Program

R

Raymondville
Family Crisis Center, Inc. 
Outreach
Affiliated With Family Crisis Center, Inc., Harlingen

Brenda Heredia
familycrisiscenter@sbcglobal.net

(956) 689-5150 - Phone 
(866) 423-9304 - Hotline 
www.familycrisisctr.org 
TCFV Region 8

Services: Non-Residential, Sexual Assault 
Program

Richmond
Fort Bend County Women’s 
Center, Inc.
Vita Goodell
ksanders@fortbendwomenscenter.org

(281) 238-0402 - Phone 
(281) 342-4357 - Hotline 
www.fortbendwomenscenter.org 
TCFV Region 4

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

New Braunfels - Round Rock 



Rockwall
Women in Need
Affiliated With Women in Need, Greenville

Angie Glidewell
win@geusnet.com

(972) 772-3000 - Phone 
(903) 454-4357 - Hotline 
TCFV Region 5

Services: Non-Residential

Rosenberg
Fort Bend County Women’s 
Center, Inc.
Affiliated With Fort Bend County Women’s Center, 
Inc., Richmond

Abeer Monem
amonem@fortbendwomenscenter.org

(281) 342-0251 - Phone 
(281) 342-4357 - Hotline 
www.fortbendwomenscenter.org 
TCFV Region 7

Services: Non-Residential, Sexual Assault 
Program

Round Rock
Hope Alliance
Patty Conner

patty.conner@hopealliancetx.org

(512) 255-1212 - Phone 
(800) 460-7233 - Hotline 
www.wccc.info 
TCFV Region 9

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

S

San Angelo
NewBridge Family Shelter
Tammy Harris
tammy.harris@icdbridges.org

(325) 658-8631 - Phone 
(325) 655-5774 - Hotline 
www.icdbridges.org 
TCFV Region 3

Services: 24 HR Emergency Shelter, Non-
Residential
HHSC Funded Program

San Antonio
Family Violence Prevention 
Services, Inc.
Marta Pelaez
fvps-exdir@satx.rr.com

(210) 930-3669 - Phone 
(210) 733-8810 - Hotline 
www.fvps.org 
TCFV Region 9

Services: 24 HR Emergency Shelter, Non-
Residential
HHSC Funded Program

San Antonio
Putting an End To Abuse 
through Community Efforts 
(P.E.A.C.E.)
Patricia S. Castillo
patricia@thepeaceinitiative.net

(210) 533-2729 - Phone 
www.thepeaceinitiative.net 
TCFV Region 9

Services: Non-residential
HHSC Funded Program

San Augustine
Family Crisis Center of East 
Texas
Affiliated With Family Crisis Center of East Texas, 
Lufkin

(936) 288-3052 - Phone 
TCFV Region 6

Services: Non-Residential

San Marcos
Hays-Caldwell Women’s Center
Affiliated With Hays-Caldwell Women’s Center, 
San Marcos

Marla R. Johnson

info@hcwc.org

(512) 396-3404 - Phone 
(512) 396-4357 - Hotline 
www.hcwc.org 
TCFV Region 9

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

San Saba
Dove Project
Melissa Mims
doveproject@centex.net

(325) 372-4357 - Phone 
TCFV Region 3

Services: 24 HR Emergency Shelter, Non-
Residential

Seguin
Guadalupe Valley Family 
Violence Shelter
Linda Rutherford
Linda.Rutherford@SafeTexas.us

(830) 372-2781 - Phone 
(800) 834-2033 - Hotline 
www.sequinviolenceshelter.org 
TCFV Region 9

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

Sherman
Crisis Center
Kathy Crenshaw
gccrisisdirector@verizon.net

(903) 893-3909 - Phone 
(903) 893-5615 - Hotline 
www.grayson-crisiscenter.org 
TCFV Region 4

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

Sinton
Women’s Shelter of South 
Texas
Affiliated With Women’s Shelter of South Texas, 
Corpus Christi

Frances Wilson
fwilson@thewomensshelter.org

(361) 364-0661 - Phone 
www.thewomensshelter.org 
TCFV Region 8

Services: Non-Residential, Sexual Assault 
Program

Snyder
Gateway Family Services
Lyndia Allen
exedirector@gatewaysnyder.com

(325) 573-4351 - Phone 
(325) 573-1822 - Hotline 
TCFV Region 3

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

Spearman
Panhandle Crisis Center - 
Outreach Office
Affiliated With Panhandle Crisis Center, Perryton

Candy Boxwell
outreach2@antden.com

(806) 659-3391 - Phone 
(800) 753-5308 - Hotline 
www.panhandlecrisiscenter.org 
TCFV Region 1

Services: Non-Residential, Sexual Assault 
Program

Stafford
Fort Bend County Women’s 
Center, Inc.
Affiliated With Fort Bend County Women’s Center, 
Inc., Richmond

Abeer Monem
amonem@fortbendwomenscenter.org

(281) 207-2460 - Phone 
(281) 342-4357 - Hotline 
www.fortbendwomenscenter.org 
TCFV Region 4

Services: Non-Residential, Sexual Assault 
Program

Stephenville
Cross Timbers Family Services
Jodee Lucero
ctfs@crosstimbersfamilyservices.org

(254) 965-5516 - Phone 
(254) 965-4357 - Hotline 
www.crosstimbersfamilyservices.org 
TCFV Region 4

Services: Non-Residential, Sexual Assault 
Program
HHSC Funded Program

Sulphur Springs
Shelter Agencies for Families 
in East Texas
Affiliated With Shelter Agencies for Families in 
East Texas, Mt. Pleasant

director@safe-tagency.com

(903) 439-0325 - Phone 
www.safe-tagency.com 
TCFV Region 5

Services: Non-Residential, Sexual Assault 
Program

Sweetwater
Families in Crisis, Inc.
Affiliated With Families in Crisis, Inc., Killeen

William Hall
edfininc@earthlink.net

(254) 773-7765 - Phone 
www.familiesincrisus.net 
TCFV Region 9

Services: Non-Residential, Sexual Assault 
Program

Gateway Family Services
Affiliated With Gateway Family Services, Snyder

Brenda Arend

(325) 235-1552 - Phone 
(800) 578-8054 - Hotline 
TCFV Region 3

Services: Non-Residential, Sexual Assault 
Program

T

Temple
Families in Crisis, Inc.
Affiliated With Families in Crisis, Inc., Killeen

William Hall
edficinc@earthlink.net

(254) 773-2262 - Phone 
(888) 799-7233 - Hotline 
www.familiesincrisis.net 
TCFV Region 9

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program

Terlingua
Family Crisis Center of the Big 
Bend
Affiliated With Family Crisis Center of the Big 
Bend, Alpine

Lovika De Knoinck
lovika@msn.com

(432) 371-3147 - Phone 
(800) 834-0654 - Hotline 
TCFV Region 2

Services: Non-Residential, Sexual Assault 
Program

Terrell
Healing Hearts Ministry, Inc.
Mary Clemons
marycchhm@yahoo.com

(972) 551-2700 - Phone 
www.hhmtexas.org 
TCFV Region 4

Services: Non-Residential

Rockwell - Terrell
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Region 6

Texarkana
Domestic Violence Prevention
Gayle P. Martin

(903) 794-4000 - Phone 
(903) 793-4357 - Hotline 
TCFV Region 5

Services: 24 HR Emergency Shelter, Non-
Residential
HHSC Funded Program

Texas City
Resource and Crisis Center of 
Galveston County Outreach
Affiliated With Resource and Crisis Center of 
Galveston County, Galveston

Chantea Palmer

(409) 942-4357 - Phone 
(409) 942-4357 - Hotline 
www.rccgc.org 
TCFV Region 7

Services: Non-Residential

The Woodlands
Montgomery County 
Women’s Center
Sarah Raleigh
sarah@mcwcthewoodlands.org

(281) 292-4155 Ext 231 - Phone 
(936) 441-7273 - Hotline 
www.mcwctx.org 
TCFV Region 7

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

Tyler
East Texas Crisis Center
Affiliated With East Texas Crisis Center, Tyler

Lana Peacock
director@etcc.org

(903) 509-2526 - Phone 
(800) 333-0358 - Hotline 
www.etcc.org 
TCFV Region 5

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

U

Uvalde
Southwest Family Life Centers, 
Inc.
Affiliated With Southwest Family Life Centers, Inc., 
Hondo

Lydia Canales
swflc_uvalde@yahoo.com

(830) 278-1067 - Phone 
TCFV Region 8

Services: Non-Residential, Sexual Assault 
Program

V
Victoria
Mid-Coast Family Services 
Anderson House Shelter
Elena Stone-Torres
etorres@midcoastfamilyservices.org

(361) 575-7842 - Phone 
(361) 573-4357 - Hotline 
www.midcoastfamily.org 
TCFV Region 8

Services: 24 HR Emergency Shelter, Non-
Residential
HHSC Funded Program

W
Waco
Family Abuse Center, Inc.
Kathy Reid
kathy.reid@familyabusecenter.org

(254) 772-8999 - Phone 
(800) 283-8401 - Hotline 
www.familyabusecenter.org 
TCFV Region 9

Services: 24 HR Emergency Shelter, Non-
Residential
HHSC Funded Program

Weatherford
Freedom House
Catherine Tietjen
ct4fh@sbcglobal.net

(817) 596-7543 - Phone 
(817) 596-8922 - Hotline 
www.freedomhousepc.org 
TCFV Region 4

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

Webster
Bay Area 
Turning Point
Diane Savage
dsavage@bayareaturningpoint.com

(281) 338-7600 - Phone 
(281) 286-2525 - Hotline 
www.bayareaturningpoint.org 
TCFV Region 7

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

West Columbia
Women’s Center of Brazoria 
County
Affiliated With Women’s Center of Brazoria County, 
Angleton

Veronica Molina-Jones
wcbc@brazosport.cc.tx.us

(979) 345-5014 - Phone 
TCFV Region 7

Services: Non-Residential, Sexual Assault Program

Wharton
Matagorda County Women’s 
Crisis Center Wharton County
Affiliated With Matagorda County Women’s Crisis 
Center, Bay City

Irma Gaitan
irma@crisiscnt.com

(979) 531-1300 - Phone 
(800) 451-9235 - Hotline 
TCFV Region 7

Services: Non-Residential, Sexual Assault Program

Wichita Falls
First Step, Inc.
Rosalind Strickland
firststepxp@yahoo.com

(940) 723-7799 - Phone 
(800) 658-2683 - Hotline 
www.firststep.org 
TCFV Region 3

Services: 24 HR Emergency Shelter, Non-
Residential, Sexual Assault Program
HHSC Funded Program

Texarkana - Wichita Falls 

Visit tcfv.org/service-directory for the more 
detailed map information 



Service Provider Locator 
Woodville
Family  
Services  
Women &  
Children’s Shelter  
Outreach
Affiliated With Family Services of Southeast Texas, 
Beaumont

Janet Walker
jwalker@westrengthenfamilies.org

(409) 283-5887 - Phone 
(800) 621-8882 - Hotline 
www.westrengthenfamilies.org 
TCFV Region 7

Services: Non-Residential

Battering Intervention & 
Prevention Programs

Amarillo
Family Support Services

Kathy Tortoreo

(806) 342-2513 - Phone
ktortoreo@fss-ama.org

Arlington
SafeHaven of Tarrant County-BIPP
Vance Lambert

(817) 548-0583  ext. 206 - Phone
vlambert@safehaventc.org

Austin
Lifeworks  Resolution Counseling
Joann Thurman

(512) 735-2100 - Phone
joann.thurman@lifeworksweb.org

Bastrop
Family Crisis Center
Susan Farris

(512) 321-7760 - Phone
avip@familycrisiscenter.us

Beaumont
Family Services of Southeast Texas
Alvin Williams

(409) 833-2668 ext. 106 - Phone
awilliams@familyservicessetx.com

Brownsville
Friendship of Women, Inc.
Daisy Lopez

(956) 546-6694 - Phone
bipp@fowinc.com

Corpus Christi
Women’s Shelter of South Texas
Traci McClellan

(361) 884-2900 - Phone
tmcclellan@thewomensshelter.org

Dallas
The Family Place-BIPP
David Almager

(214) 692-8295 - Phone
dalmager@familyplace.org

Denton
Denton County Friends of the 
Family, Inc.
Shareen Howard

(940) 387-5131 ext. 237 - Phone
shareen@dcfof.org

El Paso
Center Against Family Violence-
BIPP
Jose Avila

(915) 562-0077 - Phone
javila@cafv.org

Garland
New Beginning Center
Scott Holder

(972) 276-0423 ext. 226 - Phone
sholder@newbeginningcenter.org

Hempstead
Focusing Families
Julie Sanfill

(979) 826-3290 - Phone
jstanfill@focusing-families.org

Houston
Aid to Victims of Domestic Abuse
Sherri Kendall

(713) 224-9911 - Phone
sherrik@avda-tx.org

Kerrville
Hill Country CARES, Inc.
Patsy Lackey

(830) 257-7099 - Phone
patsy@hccares.com

Killeen
Diversified Family Counseling, Inc.
Dr. Ruth Tomlin

(254) 690-2004 - Phone
drofficemail@yahoo.com

Lubbock
Women’s Protective Services
Gia Hamilton

(806) 786-1744 - Phone
ghamilton@wpslbk.org

McAllen
Men Against Violence
Yesenia Ibarra

(956) 664-2826 - Phone
Yesenia.Ibarra@yahoo.com

Midland
Project ADAM
Nilvia Rodriguez

(432)522-2700 - Phone
cwayland@safeplacenow.com

Perryton
Panhandle Crisis Center
Jamie Casdorph

(806) 435-5008 - Phone
asstdir@ptsi.net

Plainview
Crisis Center of the Plains
Paul Walker

(806) 293-9722 - Phone
warrenp@nts-online.net

Plano
Hope’s Door
Bridget Vinson-O’Neal

(972) 422-2911 - Phone
bridget.oneal@hopesdoorinc.org

San Antonio
Family Violence Prevention 
Services, Inc.
Michael Croyle

(210) 930-3669 - Phone
mike.croyle@fvps.org

Sherman
Domestic Abuse Intervention 
Project
Kathy Crenshaw

(903) 892-8595 - Phone
gccrisisdirector@verizon.net

Stafford
Wholistic Counseling Services, Inc.
Dr. Marilyn Hamilton

(281) 403-0838 - Phone
wcsi2@aol.com

Texarkana
Domestic Violence Prevention, Inc.
Steve Fisher

(903) 794-4000 - Phone
steve@dvptxk.org

Tyler
Violence Intervention Network
Yhaun Mitchell

(903) 579-2505 - Phone
cvinassistant@etcc.org

Victoria
Mid-Coast Family Services-
Women’s Crisis Center
Tammy Harger

(361) 575-7842 - Phone
tharger@midcoastfamily.org†

Community Partners 

Addison
Mary Kay, Inc.

(972) 687-6300 - Phone
www.marykayash.org

Austin
Housing Authority of the City of 
Austin

(512) 477-4488 - Phone
www.hacanet.org

Jane’s DUE PROCESS, Inc.
(512) 444-7891 - Phone
www.janesdueprocess.org

Austin 
Lifeworks  Resolution Counseling

(512) 324-6884 - Phone
www.lifeworksaustin.org

Texas Department of Family & 
Protective Services

(512) 438-2586 - Phone
www.dfps.state.tx.us

Texas Homeless Network
(512) 687-5101 - Phone
www.thn.org

Travis County Counseling & 
Education Services

(512) 854-4618 - Phone
www.co.travis.tx.us/counseling_
education

Voices Against Violence UT 
Counseling and Mental Health 
Center

(512) 475-6988 - Phone
cmhc.utexas.edu

Bayou Vista
TFORE Outreach

(409) 789-4892 - Phone

Big Lake
Friends for Hope

(325) 884-9804 - Phone
www.friendsforhope.org

Bonham
Fannin County Family Crisis Center

(903) 583-7694 - Phone

Boerne
Kendall Couty Women’s Shelter

(210) 380-4859 - Phone

Channelview
American Society of Family 
Counseling, Inc.

(832) 755-2595 - Phone
www.restaurandoffamilies.com

Cleburne
Johnson County Attorney’s Office

(817) 556-6330 - Phone
www.johnsoncountytx.org/departments/
countyattorney

Conroe
Access Builds Children

(936) 203-8297 - Phone
www.accessbuildschildren.org

Corpus Christi
Nueces County Attorney’s Office

(361) 888-0391 - Phone
www.co.nueces.tx.us/ca/
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Texas Council on Family Violence 
Board of Directors

The National Domestic Violence Hotline 
is available to callers 24 hours a day, 365 
days a year. Hotline advocates are avail-
able for victims and anyone calling on 
their behalf to provide crisis intervention, 
safety planning, information and referrals 
to agencies in all 50 states, Puerto Rico 
and the U.S. Virgin Islands. Assistance is 
available in English and Spanish with ac-
cess to more than 170 languages through 

interpreter services. 

loveisrespect, National Teen Dating Abuse 
Helpline is a national resource accessible 
by both Internet and phone. Teens can ob-
tain support from peer advocates through 
the live chat offered on loveisrespect.org 
or by calling the Helpline at 1-866-331-
9474 or 1-866-331-8453 (TTY).

What is the Texas Council on Family Violence?
Mission – The Texas Council on Family Violence (TCFV) promotes 
safe and healthy relationships by supporting service providers, 
facilitating strategic prevention efforts, and creating opportunities 
for freedom from domestic violence.

Texas Council on Family Violence is a statewide organization 
representing a network of domestic violence programs that provide 
direct services to victims and their families. We are dedicated to working with local communities to 
create strategies that prevent family violence and promote healthy families.

Our key role focuses on influencing and shaping public policy for the support of direct service provid-
ers and families, framing the issue for lawmakers, being the voice for victims at the state level while 
working with local communities to create strategies to prevent family violence and increasing public 
awareness.

We provide training and resources to local programs to assist staff in responding to issues which 
directly affect survivors and their families.

Over Thirty Years of Building a Safer Texas

Texas Council on Family Violence 

P.O. Box 161810 Austin, Texas 78716 

512.794.1133 | www.tcfv.org

Corsicana
Powerhouse Crisis Center for 
Women

(903) 641-0071 - Phone

Dallas
Dallas County Hospital District, 
Victim Intervention Program

(214) 590-4285 - Phone

Family Care Connection
(214) 920-8493 - Phone
www.familycareconnection.org

Greater Dallas LifeSkills & Anger 
Management Group

(214) 705-9180 - Phone
www.greaterdallaslifeskills.com

Injury Prevention Center of Greater 
Dallas

(214) 590-4461 - Phone
www.injurypreventioncenter.org

Mosaic Family Services, Inc.
(214) 821-5393 - Phone
www.mosaicservices.org

Path of Righteousness Ministries
(972) 288-8557 - Phone 

River of Life Homes
(214) 886-3563 - Phone
www.riveroflifehomes.org 

Victims Outreach
(214) 358-5173 - Phone
www.victims-outreach.org

DeSoto
The Mind Spa

(214) 507-8586 - Phone
www.themindspatx.com

Houston
Asians Against Domestic Abuse

(713) 974-3743 - Phone
www.aadainc.org

First Intervention Counseling
(281) 994-7857 - Phone

Harris County District Attorney’s 
Office

(713) 755-5892 - Phone
app.dao.hctx.net

La Rosa Family Services
(713) 699-3974 - Phone
www.larosafamilyservices.org

Spring Counseling Center
(281) 893-1190 - Phone
www.springcounselingcenter.com

Versatile Healthcare Institute, Inc.
(888) 245-5152 - Phone

Irving
AMIGOS & ASSOCIATES:  
Education and Counseling

(817) 822-2345 - Phone

Katy
Katy Christian Ministries Crisis 
Center

(281) 391-4504 - Phone
www.ktcm.org

Killeen
Diversified Family Counseling, Inc.

(254) 690-2004 - Phone

Kountze
Hardin County Crime Victims’ 
Assistance Center

(409) 246-4300 - Phone
www.co.hardin.tx.us

Longview
Longview Police Department

(903) 239-5526 - Phone
www.longviewpolice.com

Longview Wellness Center
(903) 758-2610 - Phone
www.longviewwellness.org

Lufkin
X-Change Place

(936) 639-1237 - Phone

Plano
Crossroads Family Sevices

(972) 578-2802 - Phone

Richardson
Nathaniel Smith Counselor, PLLC

(214) 205-0237 - Phone
www.nathanielsmithcounselor.com

San Antonio
Army Community Service-Family 
Advocacy Program

(210) 221-2418 - Phone

Family Violence Counseling 
Program

(210) 340-3443 - Phone

Putting an End to Abuse through 
Community Efforts (PEACE)

(210) 533-2729 - Phone
www.thepeaceinitiative.net

Spring
Guardians of Hope

(713) 542-1110 - Phone
www.guardiansofhopetx.com

Spring Counseling Center
(281) 893-1190 - Phone

Stafford
New Solutions

(281) 491-4455 - Phone

Stephenville
The Helping Place

(254) 965-9691 - Phone
www.thehelpingplace.org

Victoria
Mid-Coast Family Services - 
Anderson House Shelter

(361) 575-7842 - Phone
www.midcoastfamily.org


