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Dana Stambaugh, manager of 
corporate communications for 
Liz Claiborne, Inc. accepts the 
Leadership in National Aware-
ness Award  from Sheryl Cates 
at the recent òHonoring Wom-
en in Our Livesó Luncheon in 
Austin.  

SPRING 2005 

Liz Claiborne 
Honored for 
Leadership in 
National 
Awareness 

In 1991, Liz Claiborne Inc. 
launched the òWomenõs Workó 
program as a way to give some-
thing back to the people who have 
made the company a success since 
its inception.  Fourteen years later, 
Liz Claiborne Inc. is a national lead-
er in the þght to end to domestic 
violence.  The Texas Council on Family Violence (TCFV) and 
National Domestic Violence Hotline (NDVH) presented Dana 
Stambaugh, of Liz Claiborne Inc., with its Leadership in National 
Awareness (LINA) award on May 3 for the companyõs ongoing ef-
forts to bring awareness to the domestic violence movement.

Accepting the award at the òHonoring  Women in Our Livesó 
luncheon in Austin, Texas, Stambaugh, manager of corporate 
communications for Liz Claiborne Inc. said, òWe are proud to use 
our resources to help organizations like TCFV and the National 
Domestic Violence Hotline to make a difference.ó

The company committed itself to womenõs issues with the 
creation of the òWomenõs Workó program, which began tackling 
issues such as domestic violence and working mothers.  By 1993, 
òWomenõs Workó was dedicated solely to domestic violence.  

For more than a decade, Liz Claiborne Inc. has developed 
public service announcements (PSAs), brochures, educational 
posters and fundraising items beneþting domestic violence pro-
grams for numerous public awareness campaigns during Domestic 
Violence Awareness Month in October.  The company continues 
to sell limited-edition apparel and accessories to raise money for 
national and local domestic violence organizations every year.

Other fundraising efforts include the annual òCharity Shopping 
Day,ó established in 1994.  For one day in October, Liz Claiborne 
stores nationwide donate 10 percent of the dayõs total revenue 
to local domestic violence programs.

At the luncheon, Stambaugh announced that this spring all Liz 
Claiborne apparel tags will include the NDVH phone number.  
òWe feel this is an innovative and important way to get resources 
to those who need them,ó Stambaugh said.

Clarissa Hernandez
NDVH Staff  Writer

INSIDE THIS ISSUE
You can donate your used cell phone to 

the Call to Protect program by using the 
enclosed, self-addressed envelope. For 

more information on the program 
or to see if there is a drop-off 

location in your area, visit 
www.calltoprotect.org. 

Providing a Vital Link to Safety

Launched in 1996, The Wireless Foundationõs CALL TO 
PROTECT program uses wireless phones to benefit victims of 
domestic violence nationwide.  In 1999, the program launched 
a supplemental campaign, Donate a Phone, to ask consumers 
to donate their retired wireless phones that could be reused 
to help support domestic violence relief efforts.  Since then, 
wireless industry programs including HopeLine from Verizon 
Wireless have collected nearly 4 million retired wireless 
phones, delivered more than 60,000 wireless lifelines to sur-
vivors and prevented 2,000 tons of retired electronics from 
entering landþlls through responsible reuse and recycling.

The National Domestic Violence Hotline (NDVH) re-
ceived a $750,000 grant from the CALL TO PROTECT program 
in 2003, helping to ensure that every call to NDVH will be 
answered.

Donate Old Cell Phones Through 
the Wireless Foundationõs 
CALL TO PROTECT Program
Clarissa Hernandez
NDVH Staff  Writer
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*These numbers reÿect calls that were documented by staff and volunteers.  
Some calls are not documented due to call volume or call characteristics.

Public awareness plays a crucial 
role in ending domestic violence.  

Beginning in December and 
running through March, the ABC 

daytime drama 
òAll My Childrenó 

featured a 
domestic violence storyline.

 Hotlines is published to provide information about 
National Domestic Violence Hotline services and 
operations, as well as national domestic violence 
issues and trends. It is a project of the Texas Council 
on Family Violence based in Austin, Texas. Materials 
from Hotlines may be reprinted without permission, 
using the following credit: òHotlines, a publication of 
the National Domestic Violence Hotline and the 
Texas Council on Family Violence.ó 
  Hotlines is written, edited, and designed by the 
TCFV Communications Team:
 Christine Simmons, Director
 Jitin Hingorani, Associate Director
 Havilah L. Tower-Perkins, MA, Coordinator
 Wade Treichler, Specialist
 Patty Perez, Specialist
 Clarissa Hernandez, Writer
    Allison Treichler,  Assistant
 

TCFV Board of Directors

In recent months, NDVH has taken part in and witnessed 
some exciting developments in the movement to end do-
mestic violence.

NDVH has teamed up with our Connections Campaign part-
ner, CTIA Wireless Foundationõs CALL TO PROTECT program to 
encourage you to donate your used wireless phones to beneþt victims of domestic 
violence.  Enclosed in this issue of Hotlines, you will þnd a self-addressed, plastic 
envelope that can be used to ensure that your old cell phone goes to someone who 
needs it.  Often, a cell phone serves as a lifeline for those living with violence.  It can 
give the victim a chance to call for help without the abuserõs knowledge.  The Wire-
less Foundation has paid for postage, and your donation is fully tax-deductible.

Liz Claiborne Inc. was awarded our Leadership in National Awareness award in 
May at the Texas Council on Family Violenceõs Honoring Women in Our Lives luncheon.  
The company announced another important partnership with NDVH: The Hotline 
number will soon be included on Liz Claiborne apparel tags.  This is an incredible 
step in creating awareness about domestic violence and the resources available to 
those who experience its effects.

NDVH is committed to helping its callers from across the country.  We recognize 
that domestic violence affects people of every gender, race, age and background.  
Men, women and teenagers call the Hotline as victims, abusers, concerned family 
and friends.  A recent Lifetime survey of young people aged 16-24, from which we 
reported results on page six, shows that approximately seven in 10 women and men 
said they know or have known someone in an abusive relationship.

While young people know about the prevalence of domestic violence, there 
are still some misconceptions that we must expose.  Nearly half of the women and 
men who responded still believe that women abuse men just as much as men abuse 
women.  According to the Bureau of Justice Statistics, in 2001, among adults 18 and 
up, women accounted for 85 percent of the victims of intimate partner violence 
and men accounted for approximately 15 percent of the victims. 

ABCõs daytime drama, òAll My Children,ó broached the topic of domestic violence 
with its younger viewers through a storyline involving two main characters.  At the 
end of three different episodes, one of the actors appeared onscreen and urged 
viewers to call the Hotline if they or someone they knew needed guidance in dealing 
with domestic violence.  An òAll My Childrenó fan club called òBAM Fansó contacted 
NDVH in hopes of raising money for our efforts.  Colleen Harris, one of the clubõs 
ofþcers, said the group held an online auction beneþting the Rape, Abuse & Incest 
National Network (RAINN) during a storyline involving rape, and she wanted to 
do the same for NDVH.  BAM Fans auctioned various souvenirs from the show and 
raised more than $3,700 for NDVH in one month.

We are very appreciative of organizations like BAM Fans whoõve joined our 
team of corporations, media outlets and other groups that believe in our cause and 
support NDVH in so many ways.  We look forward to maintaining these important 
relationships, and also forging new ones, in our efforts to provide help and safety 
for families experiencing domestic violence.

Raising Awareness and 
Support for the Hotline
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Total Number of Calls Answered ð 1,301,964 calls
Total Calls Answered in April, 2005    ð 15,167 calls
 
The number of male victims for February, March and April 2005* 
February ð 200 calls  | March ð 213 calls  | April ð 176 calls 
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Public awareness plays a crucial 
role in ending domestic violence.  

Beginning in December and 
running through March, the ABC 

daytime drama 
òAll My Childrenó 

featured a 
domestic violence storyline.

Domestic Violence 
Storyline  on 

òAll My Childrenó 
Fosters Awareness

Public awareness 
plays a crucial role in 
ending domestic vio-
lence. Beginning in De-
cember and running 
through March, the ABC 
daytime drama òAll My 
Childrenó featured a 
domestic violence sto-
ryline.

The plot generated 
discussion and provided 
insight about domestic 
violence for the showõs 
viewers.

At the conclusion of three 
separate episodes, one of the ac-
tors involved in the storyline told 
viewers that violent behavior in 
a relationship is never okay and 
encouraged them to call the Na-
tional Domestic Violence Hotline 
(NDVH) for help and information.  
After the number aired, NDVH 
tracked a 481percent increase in 
calls.  Show-related calls contin-
ued for weeks after the episodes 
aired.

òThere is no excuse, no reason, 
no justiþcation for emotional or 
physical abuse in a relationship,ó  
said òAll My Childrenó Head Writ-
er Megan McTavish.  òYoung women 
need to know that.  They need to 
know the signs that mean theyõre in 
trouble.  They need to know that 
ôbeing in loveõ never equals being 
hurt.  They need to know thereõs 
help out there for them. What 
better way to tell them than to 
dramatize their own plight on our 
show, with beloved characters they 
already care deeply about.  We at ôAll My Childrenõ are so 
proud if our story helps even one young woman extricate 
herself from a relationship that places her at risk. ò

The couple at the center of the storyline is Jonathan and 
Maggie.  Their relationship became emotionally and physi-
cally abusive.  Hotline advocates reported that viewers who 

called NDVH related to 
the characters and their 
situation.  Viewers often 
recognized themselves 
or someone they knew in 
the characters.  Many call-
ers wanted information 
on domestic violence or 
to talk about what to do in 
their situation.  òI think itõs 
good that they are start-
ing to address domestic 
violence on soaps so that 
society can look at it on 

many levels and be freer to 
talk about it,ó one advocate 

said.
Advocates who are òAll 

My Childrenó fans felt the 
storyline was a realistic portrayal 

of domestic violence. Jonathan and 
Maggieõs plotline brought attention 
to domestic violence dynamics 
in dating relationships.  The 
emphasis on mind games, emotional 
manipulation, isolation from friends, 
jealousy and the threat of violence 
as tools of power and control were 
particularly useful in dispelling the 
myth that domestic violence is only 
physical.  The story also highlighted 
the challenges friends may face 
when trying to help and how their 
attempts to confront the abuser 
often result in more abuse.

The storyline has had an impact 
on both the actors and viewers.  Liz 
Kendrickson (Maggie) and Jeff Bran-
son (Jonathan) spoke with various 
soap opera entertainment publica-
tions about their storyline.  Jeff said 
òAll My Childrenõsó commitment to 
show scenes where his character 
works with a therapist had the most 
impact for him.  

The daytime dramaõs portrayal 
of abuse in a realistic light has generated new supporters for 
NDVH. BAM Fans, an established fan club dedicated to òAll 
My Childrenó and the characters Bianca and Maggie, took an 
interest in the storyline since it involved one of their favorite 
characters.  The group contacted NDVH and organized an 
auction of òAll My Childrenó memorabilia through eBay to 

MC Martinez
NDVH Advocate
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